
MARCUS RATNATHICAM is a 'team lead' at Bangalore

based Zyme Solutions where he manages the ebb and flow I came h 

of data for the KPO (knowledge process outsourcing) firm. A about tr 

first-generation American of Swedish-Sri Lankan parentage, The grc 
Ratnathicam moved to Bangalore seven months ago, looking Bengalu 

for adventure, opportunity and an exciting job, after acquiring be asiml 
a degree in finance back home in California. In many ways, flattenec 
Marcu s is the new face of the Bangalore expatriate - he into mer 

belongs to a fast-growing tribe of young immigrants living and steaminl 
working in the city, looking to participate in its vibrant economy joboppc 

and cultural bustle. 
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ngalore "Myfather wentto the West looking for opportunity, while 

nd flow j came here," says Ratnathicam , making a pertinent observation 

I firm. A about the tectonic shift in the patterns of new age migration. 

rentage, The growing wave of under-35-year-old ex pats flocking to 

looking Bengaluru from as far away as Melbourne and Mexico seems to 

cQuiring be a simple matter of geoeconomics. Globalisation has not only 

Iy ways, flattened the world into a pancake, turning the East and West 

,- he into mere spatial metaphors, but transformed Bangalore into a 

ling and steaming cauldron of business enterprise, economic boom and 

conomy job opportunities that stretch beyond writing code. 

Bangalored! 

The city's mainstays of IT and outsourcing have paved the way 

for a brave new world offering prospec ts in a slew of fields from 

health and hospitality to retail and media. And Bangalore 's 

sizeable community of 20-something and 30-nothing global 

denizens are going about carving their niche in a variety of 

ec lectic areas from text iles and organic farming to IT-led 

entrepreneurial ventures and social change. Throw in the 

ingredients of good weather and a cosmopolitan temperament 

and the city is practicall y an irresistible global draw. 

Bangalore's open nature is something itsexpatriatesociety 

values immensely. "Because of how cosmopolitan Bangalore is 

- not just with the number of ex pats, but also the number of 

people from allover India - I've had to make very little effort to 

adapt to the local culture," says Rafael Tyszblat, a specialist in 

conflict resolution at Meta-Culture, a dispute resolution centre 

in the city. "I am as diverse as any other Bangalorean in the city 

today," adds the French national. 

It is estimated that anywhere between 10,000 to12,000 

foreigners have currently made Bangalore home, with the city's 

Foreigners Registration Office handing out a sizeable share of 

residential permits to students and young professionals. The 

number is on the rise with every passing year. The emerging

economy tag, the Infosys software success stories, Thomas 

Friedman, a better and affordable lifestyle and cul tural 

exploration - there are a multitude of factors sparking off this 

Bangalore-bound migration. American Sean Blagsvedt, CEO of 

Babajob, a unique city-based networking portal that connects 

cooks, ayahs and drivers with potential employers, sums up the 

Bangalore zeitgeist: "A booming economy playing at all levels is 

creating more jobs, higher wages and more opportunities in the 

aggregate, resulting in the blossoming of a new global middle 

class. So it 's an exciting and hopeful time to be here." 

Just being practical 

But for many global Bangaloreans, moving to the city simply 

makes hard-nosed career sense with the Western economy 

in the midst of a slump. "Things back home are in recession. 

India and specifically Bangalore is where all the action is," says 

26-year-old Puneet Rikhi Jain, a second-generation American 

working at a software biggie in Bangalore, who came here to 

advance his career as well as discover his Indian side. What 

Bangalore also offers, he adds, are faster career growth 
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timelines, the advantage of being a big fish in a small pond and 

an entrepreneurial environment low on ri sk. "Here there is no 

fear of failure. If someone wants to stan a firm they just go 

ahead and do it," says Tyszblat. Contrary to what he says is 

the mentality in home country France. "Out there is a certain 

cynicism and pessimism on the possibilities of a new venture. 

They'd rather not upset the apple can," he says, adding, "I love 

this sense of possibility that people have here." 

But there is much more to Bangalore than plentiful 

job options. Life after work is equally enticing with the city's 

sprawling web of restaurants, pubs, cafes and lounges. Tyszblat, 

for instance, leads a full life here in Bangalore. When he isn' t 

working, he likes to catch up with friends for a drink or sweat it 

out at a game of tennis. He also loves to salsa, and when he can, 

helps out a local dance troupe with their beginners' classes. 

Sandra Bozic, a 32-year-old French textile designer 

working with City-based Birdy Expo rts, likes the pot pourri 

of interesting people that makes up Bangalore. "From Indians 

and Germans to Spanish and French, I have friends from every 

part of the world here," she says. "And although I think that 

Mumbai and Delhi are very cosmopolitan cities too, Bangalore 

combines the perks of a big-city life with its own brand of 

cosyness," she adds. 
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The Inscrutable Expat 

While the term' Bangalore ex pat' would have been liberally 

associated with an IT executive or CEO of a multinational 

corporation a few years ago, today's emigrant defies slo tting. 

Sandra Bozic, Rafael Tyszblat and Sean Balgsvedt belong to a 

niche but growing set of expatriates in the city who are not 

following the familiar path. They are part of a new breed that is 

opting to fly solo without the backing of a huge multinational, 

no fat pay packet and certainly no corporate perks. Patrick 

Inglis, a researcher from the City University of New York 

currently doing his doctoral thesis in the city, breaks the 

myth of the 'White guy living in Bangalore': "We expats are a 

diverse bunch. I don't live in a gated community, don't own a 

chauffeured car or have an army of domestic help, things you 

would generally associate with a typical expat in Bangalore. In 

that sense, I don't consider myself an expat at all." 

"A common misconception is that people think you're 

rich. But those of us working at non-IT jobs are not making 

hefty pay packets," explains Nadine Rae, a communication 

consultant from New Zealand working at Unidoc India. 

Culture Cola 

What then binds this disparate community of new expatriates in 

Bangalore 7 A spirit of adventure and willingness to experiment 

with and adapt to a new culture, explains Inglis, is the unifying 

thread running through expat veins. Whether it 's tucking into a 

masala dosa at the local Shanti Sagar or soaking in the colours 

and spices of the bazaars of City Market, foreign residents in 

Bangalore are keen explorers. "India is a roller coaster ride. It's 

colourful and beautiful, but tough, and the experience never 

leaves you untouched. But what I will take back from this place 

is the richness of experiences it offers," says Swiss Melanie 

Martinelli, Founder & Director of Let's Bridge IT, a company 

that offers cross-cultural training to leading software firms in 

the city. 

"You can come here and stick with familiar experiences. 

Or you can walk unfamiliar ground and explore the city for 

what it is. I sometimes feel that I am less of a tourist compared 

to some of the Indians who live here," explains Inglis whose 

work has taken him to villages and slums around the city. 

The Flip Side 

But all is not hunky-dory with the life of the expat in the city. 

Scratch the surface of well being and you may find a host of 

assimilation issues, from being called 'firang' and fighting 

doubly hard with autowallahs to chronic indigestion, home 

sickness and a sense of alienation. Women have it a notch 

harder. " I don't feel safe on some streets or being out on my 

own after dark, something I didn't have to deal with back home 

in Swi tzerland where I felt a lot freer," says Martinelli. Another 
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common cause of cross-cultural frustration is the sometimes 

too-Iaidback pace of work and life, the indiscriminately long 

duration of time it takes to "get things done" and the elastic 

quality of Indian Standard Time that stumps the most adaptable 

of Westerners. 

However, the most insurmountable cultural barrier, it 

seems (and many ex pat men will agree), is the conundrum of 

the Indian woman and dating her. "No, it is not easy to date 

in Bangalore," states Tyszblat. The social codes, he says, are 

very different and it took him a while to get used to them. "I've 

realised that communication here needs to be implicit and 

subtle, " he says. Others find Indian girls simply unapproachable, 

and the cultural codes of mingling hard to interpret. 

Trouble could also brew in the career department 

especially for those looking to make a mark in non-mainstream 

fields. Arnaud Creteur chose to opt out of his job as a cook at a 

restaurant in one of the city's biggest software campuses after 

struggling to cope with a meagre pay packet (Rs 9000) and a 

long BTS bus commute. The Frenchman based in Switzerland 

has recently returned home, but hopes to come back for a 

second innings, also adding that he has gained a rich repertoire 

of experiences from his Bangalore stint. 

There are also deeper systemic issues that need addressing. 

Visa woes are a constant worry for most immigrants to 

Bangalore whether they are from Spain or America. Currently, 

both Bozic and Tyszbalt from France are in the process of 

getting their visas extended, and are not "confident" about their 

chances either. Recalling the first time he applied for his Indian 

permit, Tyszbalt says that he had to visit the Indian Embassy in 

Paris six times. However, he says, getting his visa extended in 

India proved to be an even bigger challenge. "Every expat has 

his own frustrating Foreigners Registration Office experience. 

The process of getting your papers cleared can be a demanding 

and time-consuming process," adds Inglis. 

Best of times, worst of times 

So is Bangalore worth all the trouble? The answer is more or 

less a swift yes. "I have learned to adapt to and appreciate 

Indian culture. It has made me more flexible and relationship

oriented. And I end up miSSing things about Bangalore when I 

go back to Switzerland for a holiday ... like the dosas!" sums up 

Martinelli. The city is home away from home for many like her. 

"I do feel like a stakeholder in the city. I feel grateful to be here 

and definitely do feel responsible for the city - and in that way 

certainly some kind of stakeholder," says Tyzblat. 

Young expatriates in the city inhabit free-spirited, 

spontaneous worlds and aren't keen to put a time line to their 

stay in the country. "I don't like time frames," declares Tyszblat. 

"Right now I don't have a plan for staying or going," he says. 

Traffic, pollution, BIAL and the lack of stable political 

governance is the collective chorus when quizzed about what 

irks the expat about life in the city. This is followed by concerns 

of deterioration in the quality of life in Bangalore over the years 

and its unplanned growth, concerns they share with every other 

Bangalorean. 

Bangaloreans, it seems, now come in several 

nationalities . 

Patrick Inglis enjoys the lively ambience at Koshy's 

Mille 
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BangalSTEPPING INTO the shoes of another culture can be an intensely creative and socially rewarding activity. Bangalore 
( 

has its fair share ofcross-cultural ambassadors who have stepped past the boundaries separating East and West, to differel 
find common cultural ground. Of varied nationalities,irom French to American, these cultural explorersjuggle ideas, being r 
possibilities and stereotypes to bring about new perspectives. They come in different garbs too - entrepreneur, Her pa 

researcher and textile designer. We feature some of Bangalore's most eclectic crossover specialists. of stab 

The culture mashup 

MELANIE MARTINELLI says she's always been someone 
with "itchy feet". Switzerland-born Martinelli's restless spirit 
landed her in Bangalore back in 2004, as a young intern at 
Aztec Software. A few years after, stumped by the " what next 
syndrome", she stayed on create her own niche in the cross
cultural communication space with her business venture 'Let's 
Bridge IT'. The firm now lists several of the city's software 
biggies on its client roster. 

"There is huge IT talent here, but a lack of adequate 
cross-communication skills. This gap is especially obvious in 
interactions between Europe and India. I believe that the key 
to offshore success is managing cultural differences and this is 
where we step in. We act as a bridge," she explains. 

Why Bangalore? "Here the risk of setting up a business 
is minimal when compared to the costs of a start-up back 
home in Switzerland," she says, adding, "Outsourcing business 
between India and Europe is growing, the economy here is 
booming, so it makes sense." Martinelli also believes that there 
are many like her -young expatriates who are increasingly 
finding Bangalore's local economy an ideal playground for their 
entrepreneurial ambitions. 

It's not a honeymoon though, she adds. "There's a 
point when it goes from the wow phase to aargh!" she says 
referring to the frustrating delays the I ndian bureaucratic 
system is synonymous with. But Martinelli says her company is 
now racing on its feet, with offshore consulting and event and 
PR-related services being added to its portfolio. Being a cross
cultural speCialist, however, did not spare Martinelli from the 
process of cultural confusion that she experienced when she 
first came here. "We in the Western world value certainty and 
predictability. While India is all about spontaneity and flexibility. 
So there are clashes. But over the years, r have grown more 
internally relaxed and more relationship-oriented," she says of 
her Indian experience. 

Martinelli enjoys Bangalore's fast-paced city life - and 
she seems to have tried it all. From tucking into street chat and 
chicken rolls to exploring the innards of the City Market flower 
bazaar. "I do all the usual stuff - travelling, pubbing, bowling 
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barbecuing. I especially love Peco's and the Jayamahal Palace. 

But I find that it 's increasingly hard to find a quiet moment in 

Bangalore. It 's growing roo quickly," says Martinelli.
anga/ore 

On a more personal note she adds: "I'll always be 
I West, to different, the White girl with the blue eyes and blond hair. But 
"5/eideas, being here has been wonderful and I'm here for the long haul." 

~preneur, Her parting words have a touch of poetry, "J gave up the notion 

of stability, and found my freedom here instead," she says. 
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"INCREASED TRAFFIC is a sign of progress. Jt means there 

are more people out there who are able to afford vehicles, 

which means earnings are more and so are opportunities," 

says Sean Blagsvedt, providing his unique perspective on 

Bangalore's constant crib, its maddening traffic situation. It is 

this upside-down way of looking at a normally exasperating 

circumstance that has led BJagsvedt down unfamiliar routes. 

In this instance, the creation of a networking site with an 

altruistic bent - Babajob.com. The city-based web portal is 
an egalitarian version of Facebook, and aims ro connect the 

vast pool of unorganised manpower (read ayahs, maids, cooks, 

drivers) with the equally vast pool of those looking for their 

services. With a mere mouse-click , a potential employer can 

browse through the records of 12,000 job seekers currently 

listed on the site, from construction workers ro plumbers. 

Blagsvedt works with a simple premise, "How can technology 

be used to solve the problem of poverty?" His maverick idea 

scores high on workability too, using existing resources 
personal connections and the power of the internet - as a way 

out of underemployment for those at the botrom layer of the 

job-seeking pyramid. An assignment from Microsoft brought 

Blagsvedt to Bangalore from Redmond, USA, four years ago. 

A short stint with the organisation and a few uncomfortable 

encounters with poverty later, Blagsvedt was ready "to leave 

the mothership" and test the entrepreneurial waters in the 

city. " There was a certain career risk involved, but the belief 

was far greater," says Blagsvedt. Walk into Blagsvedt's buzzing 

home-cum-office in Indiranagar and the belief and energy is 

palpable - after a successful run of a year in the city, Babajob 

has recently moved to a host of other Indian cities like Chennai 

and Hyderabad. 

What drew Blagsvedt to flex his start-up muscles far away 

from home in Seattle? An opportunity for entrepreneurship, 

social change and the overall interesting times that Bangalore 

is moving through, is his reply. Blagsvedt "works, works , 

works" through most of his days in Bangalore, but life after 

work is equally energetic with yoga, tennis, chess, friends, 

family and his cat Meow. Wary of being termed the "ex pat", 

Blagsvedt says his friends are mostly Indians and NRls and adds 

tongue-in-cheek that he does not " live in Whitefield" (where 

most expats in Bangalore traditionally stay). "People here are 

a lot warmer than back home. What I find distinctive about 

the Indian set-up though, is the emphasiS on family." What 

he would like for Bangalore is a more engaged electorate and 

appropriate leaders. A lift on the danCing ban would be helpful 

too, he adds. 

Blagsvedt enjoys the wide spectrum of Bangalore's food 

offerings from Samarkhand ro Herbs & Spice and has a special 

affinity to fresh fruit juice on the street and chai from the corner 

teashop. All in a day's work for Blagsvedt. 
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Tyszblat concedes a marked difference between the expats 
that come to India through companies, and the few like himself 
who come on their own steam. The two main differences he says 
are " spontaneity and salary". "First of course, the expats who 
come through big companies are paid very well and somehow 
they seem more protected," he says. TyszbJat, on the other 
hand, earns just enough to meet his living expenses. "I earn 
just enough so I don't have to dip into my savings," he says. A 
similar role in France would fetch him anywhere between four 
and six times his salary here. But then, he adds, the cost of living 
is also that much higher there. 

Another fact that he appreciates about the city's denizens 
is their ability to look beyond his nationality. "[ have dealt with 
various organisations, NGOs, corporates, educations institutions 
etc. Not once did anyone ever make me feel uncomfortable or 
that I was a foreigner, an outsider and couldn't understand them 
or their culture." What Tyszblat most likes perhaps, is the city's 
nature to allow him to be just another, regular Bangalorean. 

AT THE outset Rafael Tyszblat seems like a 'regular' Bangalore 
inhabitant - zipping around on his two-wheeler, working 11
hour days and grabbing a drink with friends or playing a game 
of tennis on weekends. Of course it's hard not to miss the fact 
that he's not Indian, though he 's thrilled that sometimes he's 
mistaken for a Kashmiri or that he gets asked directions in 
Kannada. "And I manage to give them the right directions," he 
says happily. Born and brought up in Paris, Tyszblat holds three 
masters degrees, has volunteered in Guatemala and is now 
looking to extend this learning curve in Bangalore. 

Currently, Tyszblat works as a Specialist in Conflict 
Resolution at Meta-Culture, a conflict resolution firm in India 
that operates in both, the corporate and social space. His role 
includes being a mediator, dialogue facilitator and consultant 
in conflict management. "There are a combination of reasons 
why I decided to come here," says Tyszblat. Apart from finding 
the nearly perfect fit for his professional and educational 
background - he has a Masters in Conflict Resolution -
Tyszblat came here for the growth opportunity working in an 
organisation like Meta-Culture afforded him. "This is a great 
organisation - very ambitious and very diversified within 
this field - and being a start-up it offers a unique learning 
opportunity," explains Tyszblat. "At Meta-Culture, I have an 
individual impact through my job," he adds. Not surprising that 
one of his most satisfying projects was being part of a team that 
facilitated inter-religious dialogue after the January 2007 riots 
in the city. 
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